INFORMATION STATEMENT REQUIRED BY STATE LAW

Description of Services:

l. Definitions

A. Bureaus. The term “Bureaus” shall mean, collectively or individually, the major credit
bureaus (TransUnion, Equifax, and Experian).

B. Credit Repair Communications. The term “Credit Repair Communications” shall mean
written or electronic communications to Bureaus and/or Furnishers. Credit Repair
Communications will be sent in accordance with your instructions and information as well
as with Lexington’s analysis of your credit reports.

C. Furnishers. The term “Furnishers” shall mean one or more credit report information
furnishers (for example, creditors, debt collectors, and banks).

D. Representation. The term “Representation” shall mean the complete understanding
between you and Lexington pursuant to your contract with Lexington.

E. Service Interval. The term “Service Interval” shall mean 5-15 days after the date of your
contract with Lexington, and monthly thereafter or the date Representation ends, if earlier.

F. Service Interval Trimester. The term “Service Interval Trimester” shall mean four
consecutive Service Intervals.

Il. Services

Lexington performs one or more of the following services before you pay: enters your
personal data and one or more credit reports into its secure database; provides you with a
login to access your case online and to access certain informative content Lexington
offers its clients; collects information and instructions from you regarding your particular
circumstances and how you wish to proceed; analyzes your case; and prepares and
sends one or more Credit Repair Communications on your behalf.

Subsequently, Lexington typically performs one or more of the following ongoing and
periodic services as appropriate in its judgment and discretion: receives and reviews
Bureau and Furnisher correspondence sent to us directly or by you; collects and reviews
updated information and instructions from you regarding your circumstances, goals, and
case; monitors and analyzes your case; provides you with status updates regarding your
case; and prepares and sends one or more additional Credit Repair Communications on
your behalf.

Lexington cannot guarantee and you are not paying for a particular credit report outcome
or result; you are paying only for Lexington’s efforts on your behalf. Despite Lexington’s
efforts, Bureaus or Furnishers may not respond to initial or subsequent Credit Repair
Communications and ultimately Bureaus may not remove items from your consumer
credit files if Furnishers choose to verify the items.

Lexington’s Representation is designed to assist you in your efforts to ensure that your
credit reports fairly and accurately reflect your credit history, and to provide you with
valuable guidance as you continue to manage your credit. In order to meet your precise
needs, Lexington offers the following service levels that may assist you in your efforts to



stay on track. Regardless of the service level, Lexington uses its judgment and discretion
to determine the content, number and frequency of the Credit Repair Communications.
Credit Repair Communications may be sent to Bureaus and/or Furnishers up to two (2)
weeks after you choose to end Representation (due to variations in transit time and the
period required to process a request to cancel Representation). Your contract with
Lexington is only for the services below related to your chosen service level and does not
include pre-litigation or litigation services.

A. Credit Repair Service Levels

Concord Standard.

« The Concord Standard service level will assist you in requesting that Bureaus and
Furnishers demonstrate their compliance with various laws governing fair, accurate,
and substantiated consumer credit reporting.

o Based upon its analysis of your credit reports and the information and instructions
you provide, Lexington will prepare and send Credit Repair Communications to
Bureaus and up to three Credit Repair Communications to Furnishers during a
Service Interval on your behalf and in your name to verify and/or challenge the
accuracy of your credit reports.

Concord Premier.

o The Concord Premier service level will, in addition to all services provided under the
Concord Standard service level, provide personalized analyses of factors impacting
credit scoring. Lexington will provide at least one credit score improvement analysis
during a Service Interval.

Clients who engage the Concord Standard service level or Concord Premier service level
for the following example number(s) of specified Service Intervals have the following
average number of Credit Repair Communications sent to Bureaus and Furnishers: (a) 1
Service Interval — 4 to 6 Credit Repair Communications; (b) 2 Service Intervals — 8 to 12
Credit Repair Communications; (c) 4 Service Intervals — 16 to 24 Credit Repair
Communications; (d) 6 Service Intervals — 24 to 36 Credit Repair Communications.

Concord Premier Plus.
The Concord Premier Plus service level will, in addition to all services provided under the
Concord Premier service level, provide:

additional Credit Repair Communications,

periodic credit score tracking,

management tools for identity protection and personal finance, and

other communications as requested and as applicable that leverage additional
consumer protections.

Clients who engage the Concord Premier Plus service level for the following example
number(s) of specified Service Intervals have the following average number of Credit
Repair Communications sent to Bureaus and Furnishers: (a) 1 Service Interval -7 to 10
Credit Repair Communications; (b) 2 Service Intervals — 14 to 20 Credit Repair
Communications; (c) 4 Service Intervals — 28 to 40 Credit Repair Communications; (d) 6
Service Intervals — 42 to 60 Credit Repair Communications.



Lex Essentials Reduced Rate Structure.

o Lex Essentials is a reduced rate subset of your service level. Lex Essentials will
assist you in requesting that Bureaus and Furnishers demonstrate their compliance
with various laws governing fair, accurate and substantiated consumer credit
reporting.

- Based upon its analysis of your credit reports and the information and instructions
you provide, Lexington will prepare and send Credit Repair Communications to
Bureaus and up to two Credit Repair Communications to Furnishers during a Service
Interval on your behalf and in your name to verify and/or challenge the accuracy of
your credit reports.

Clients who engage Lex Essentials for the following example number(s) of specified
Service Intervals have the following average number of Credit Repair Communications
sent to Bureaus and Furnishers: (a) 1 Service Interval — 2 to 4 Credit Repair
Communications; (b) 2 Service Intervals — 4 to 8 Credit Repair Communications; (c) 4
Service Intervals — 8 to 16 Credit Repair Communications; (d) 6 Service Intervals — 12 to 24
Credit Repair Communications.

Lex OnTrack.

o The Lex OnTrack service level is designed to assist you in managing your credit
profile, identity, and personal finances.

» Lexington will provide you with periodic credit score tracking, fraud alerts and other
tools for identity protection, daily credit monitoring, and tools for managing your
personal financial accounts.

e Once each Service Interval Trimester, Lexington will provide a credit score
improvement analysis of factors impacting your credit score.

o When applicable, the Lex OnTrack service level also assists you in requesting that
Bureaus and Furnishers demonstrate their compliance with various laws governing
fair, accurate, and substantiated consumer credit reporting, but at a reduced pace.

o Based upon its analysis of your credit reports and the information and instructions
you provide, Lexington will prepare and send, as applicable, up to one Credit Repair
Communication to Furnishers during a Service Interval, and up to three Credit Repair
Communications to Bureaus during a Service Interval Trimester.

Clients with credit report items requiring Credit Repair Communications, who engage the
Lex OnTrack service level for the following example number(s) of specified Service
Intervals, have the following average number of Credit Repair Communications sent to
Bureaus and Furnishers: (a) 1 Service Interval — 1 to 2 Credit Repair Communications; (b)
2 Service Intervals — 2 to 4 Credit Repair Communications; (c) 4 Service Intervals — 4 to 8
Credit Repair Communications; (d) 6 Service Intervals — 6 to 12 Credit Repair
Communications.

B. Aftercare Service Levels
Maintenance Pro.
o The Maintenance Pro service level is designed for clients with few remaining credit

report items requiring Lexington’s attention.
o This service level will provide the same services as Concord Premier; however, the



Credit Repair Communications sent on your behalf and in your name will be
performed less frequently:

o Lexington will send up to one Credit Repair Communication to Furnishers during a
Service Interval, and up to three Credit Repair Communications to Bureaus during a
Service Interval Trimester. Lexington will also provide one to three credit score
improvement analyses during a Service Interval Trimester.

Clients who engage the Maintenance Pro service level for the following example number(s)
of specified Service Intervals have the following average number of Credit Repair
Communications sent to Bureaus and Furnishers: (a) 1 Service Interval — 1 to 2 Credit
Repair Communications; (b) 2 Service Intervals — 2 to 4 Credit Repair Communications; (c)
4 Service Intervals — 4 to 8 Credit Repair Communications; (d) 6 Service Intervals — 6 to 12
Credit Repair Communications.

ReportWatch.

o The ReportWatch service level is designed for clients who have achieved their
primary credit repair goals but would continue to benefit from longer-term credit
report and score monitoring and analysis.

» This service level will provide regular notifications as well as personalized coaching
regarding factors underlying credit scoring.

e Language related to Credit Repair Communications, Bureaus and Furnishers will not
apply to the ReportWatch service level.

Total Cost: Clients who engage the Concord Standard service level for the following
example number(s) of specified Service Intervals pay Lexington the following total
amounts: (a) 1 Service Interval — $99.95; (b) 2 Service Intervals — $179.90; (c) 4 Service
Intervals — $339.80; (d) 6 Service Intervals — $499.70. If you retain Lexington for six months,
your cost will be $499.70 ($99.95 plus five monthly payments of $79.95).

Clients who engage the Concord Premier service level for the following example
number(s) of specified Service Intervals pay Lexington the following total amounts: (a) 1
Service Interval — $99.95; (b) 2 Service Intervals — $199.90; (c) 4 Service Intervals — $399.80;
(d) 6 Service Intervals — $599.70. If you retain Lexington for six months, your cost will be
$599.70 ($99.95 plus five monthly payments of $99.95).

Clients who engage the Concord Premier Plus service level for the following example
number(s) of specified Service Intervals pay Lexington the following total amounts: (a) 1
Service Interval — $119.95; (b) 2 Service Intervals — $239.90; (c) 4 Service Intervals —
$479.80; (d) 6 Service Intervals — $719.70. If you retain Lexington for six months, your cost
will be $719.70 ($119.95 plus five monthly payments of $119.95).

Clients who engage the Lex Essentials reduced rate structure for the following example
number(s) of specified Service Intervals pay Lexington the following total amounts: (a) 1
Service Interval — $59.95; (b) 2 Service Intervals — $119.90; (c) 4 Service Intervals — $239.80;
(d) 6 Service Intervals — $359.70. If you retain Lexington for six months, your cost will be
$359.70 ($59.95 plus five monthly payments of $59.95).

Clients who engage the Lex OnTrack service level for the following example number(s) of
specified Service Intervals pay Lexington the following total amounts: (a) 1 Service Interval
—$24.95; (b) 2 Service Intervals — $49.90; (c) 4 Service Intervals — $99.80; (d) 6 Service
Intervals — $149.70. If you retain Lexington for six months, your cost will be $149.70 ($24.95



plus five monthly payments of $24.95).

Clients who engage the Maintenance Pro service level for the following example number(s)
of specified Service Intervals pay Lexington the following total amounts: (a) 1 Service
Interval — $19.95; (b) 2 Service Intervals — $39.90; (c) 4 Service Intervals — $79.80; (d) 6
Service Intervals — $119.70. If you retain Lexington for six months, your cost will be
$119.70 ($19.95 plus five monthly payments of $19.95).

Clients who engage the ReportWatch service level for the following example number(s) of
specified Service Intervals pay Lexington the following total amounts: (a) 1 Service Interval
—$12.95; (b) 2 Service Intervals — $25.90; (c) 4 Service Intervals — $51.80; (d) 6 Service
Intervals — $77.70. If you retain Lexington for six months, your cost will be $77.70 ($12.95
plus five monthly payments of $12.95).

Your contract with Lexington is a month-to-month contract and you may cancel at any
time. You are required to sign a new contract after 6 months if you wish to continue
services, but you are under no obligation to do so.

Bond: In accordance with California Civil Code § 1789.18, Lexington has filed a $100,000
surety bond with the California Secretary of State’s office in favor of the State of California
for the benefit of any person who is damaged by any violation of Division 3, Part 4, Title
1.6E of the California Civil Code. Any person claiming against the bond for a violation of
Division 3, Part 4, Title 1.6E of the California Civil Code may maintain an action at law
against Lexington and against the surety. You may proceed against the bond under the
circumstances and in the manner set forth in California Civil Code § 1789.18. The bond is
Bond No. ILIFSU0603813 and the surety is International Fidelity Insurance Company, One
Newark Center, 20th Floor, Newark, New Jersey 07102.

Nonprofit credit counseling services: You have the right to hire a nonprofit credit
counseling service.

CONSUMER CREDIT FILE RIGHTS UNDER STATE AND FEDERAL LAW

You have a right to obtain a copy of your credit file from a consumer credit reporting
agency. You may be charged a reasonable fee not exceeding eight dollars ($8). There is no
fee, however, if you have been turned down for credit, employment, insurance, or a rental
dwelling because of information in your credit report within the preceding 60 days. The
consumer credit reporting agency must provide someone to help you interpret the
information in your credit file.

You have a right to dispute inaccurate information by contacting the consumer credit
reporting agency directly. However, neither you nor any credit repair company or credit
services organization has the right to have accurate, current, and verifiable information
removed from your credit report. Under the Federal Fair Credit Reporting Act, the
consumer credit reporting agency must remove accurate, negative information from your
report only if it is over seven years old. Bankruptcy information can be reported for 10
years.

If you have notified a credit reporting agency in writing that you dispute the accuracy of
information in your credit file, the consumer credit reporting agency must then
reinvestigate and modify or remove inaccurate information. The consumer credit reporting
agency may not charge a fee for this service. Any pertinent information and copies of all
documents you have concerning an error should be given to the consumer credit
reporting agency.



If reinvestigation does not resolve the dispute to your satisfaction, you may send a brief
statement to the consumer credit reporting agency to keep in your file, explaining why you
think the record is inaccurate. The consumer credit reporting agency must include your
statement about disputed information in any report it issues about you.

You have aright to cancel the contract for any reason within five days from the date you
signed it. If for any reason you do cancel the contract during this time, you do not owe any
money.

You have a right to sue a credit services organization if it misleads you.

| acknowledge that | have received and have had an opportunity to review a copy of the above
written statement.

Name

Date



